
 

TrueGUI™ Before and After  Screen Shots 
Another Modernization Success Story 

  
Longtime developer John Bolinder has upgraded a Metropolis™ application with TrueGUI 

and has an interesting story to tell: 

A hearing aid clinic has been using an application for telemarketing for many years. They 
bring in relatively unskilled part-time workers to make calls; the text-based software guides the 
employees through the call process. 

This clinic has always liked innovative technology. (Remember the VOAD? It was an auto-
dialer box that was driven by a serial port. This clinic had a bunch of them running off the aux ports 
of terminals.) As proud as they were of their custom-written application, it was getting tougher to 
train entry-level employees to use text-based software. Time could be saved by giving them 
Windows screens that they could learn more quickly. In addition, one Windows screen can 
accommodate more fields than can a traditional 24x80 terminal emulation screen, thus the 
application could be condensed into fewer screens overall.  

When the client first asked him about the possibility of a Windows screen system, like many 
developers, John knew next to nothing about Visual Studio®. Nevertheless, armed with only the 
TrueGUI documentation and a smidgen of assistance from Alpha Micro, John implemented TrueGUI 
screens for the telemarketing application in only four  weeks. Furthermore, John now believes that it 
is actually quicker to develop screens with TrueGUI than it was with Metropolis’  “ABUSC” screen 
editor. If you have had a chance to experiment with Metropolis, you know that ABUSC is one of its 
strongest assets, so that is quite a claim. 

John was kind enough to share with us some Before and After screen shots and explanations. 
From Alpha Micro’s perspective, these screens are simply gorgeous. They have truly achieved the 
“Windows Look and Feel” . With this kind of appearance, current text-based applications can 
aggressively compete with native Windows software. 

John thinks the story is more than just looks: “You don’ t have to be afraid that the TrueGUI 
upgrade process is difficult. After you figure out how it all works, it’s really pretty simple. It’s not 
time consuming, but it is a different mindset. We all learned TCP/IP ten years ago; now it’s time for 
us to learn GUI programming. If I can do it, so can you. Then you’ ll have a skill and a service or 
product offering you can sell to pretty much all of your clients.”  

Take a look at what John has done on the accompanying pages. The age of GUI has arrived 
for your existing text-based software, no matter what the platform! 
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Login Screen  
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Phone Tracks Login 
Screen  

 
(The Icon for Accessing 
the Telemarketing 
Program can be located 
on the desktop for easy 
access by users, or it can 
auto activate from the 
Start Folder for 
Windows.) 
 

The user enters his User ID and Password, then presses the Submit 
Button. The TAB key can be used to cycle from one entry location to 
the next on the screen. Pressing the Quit/Logout Button will close the 
Login Screen. A message will appear that confirms you are logging in, 
or that something is wrong and you need to try to login again. 
 



  Before:  

 

“ Phoner”  Main Menu 
Screen  

 

 

 

 

 

 

 

 

 

 After :  

 

Phoner Main Menu 
Screen 

The user selects to Clock-In 
for the Day for standard 
company calls or for Non-
Profit Company calls. 

Once Clocked-in for the day, 
the user selects to Make 
Calls for either the standard 
company or for the non-
profit company. 

The phoner can list his call 
backs to the screen for today 
or a date range, and can also 
add additional notes for a 
File # called upon already 
today, if they forgot to add 
some information that needs 
to be recorded. He can also 
add additional call history records, and can look up people to call by their File #, Name, or Phone #. 

The EXIT button will exit the Telemarketing System completely. The Log Off button will log this 
user/phoner off and allow someone else to log on. 
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Main Call Processing 
Screen  
(Uses Compressed  
132 Column Display) 
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Phone Call Processing 
Screen (Tab 1) 

 

 

 

 

 

Make the Call 
Tab 1 – Current Call Details/Entry Window 
Tabbed screens have been used to show all available sections of detail 
for each call record. 
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Additional Call Notes 
Screen 
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Phone Call Processing 
Screen (Tab 2) 

 

 

 

 

 

Tab 2 – Additional Call Notes Entry Window 

 

  



 Before:  

 

 

 

 

Call History Display 
Screen 
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Phone Call Processing 
Screen (tab 5) 

 

 

 

 

 

 

Tab 5 – Display Call History Quick Details Window 
 



  Before:  

 

 

 

 

Appointment Book 
Openings Display 
Screen 
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Phone Call Processing 
Screen (Tab 6) 

 

 

 

 

 

 

Tab 6 – Display Appointment Book Openings Detail Window 
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Appointment Request 
Entry Screen 
 

 

 

 

 

 

 After : 

 

 

 

Phone Call Processing 
Screen (Tab 7) 

 

Tab 7 – Display Last Appointment Full Details Window 

 



 Before:  

 

 

 

 

Appointment Request 
Form Confirmation 
Display Screen 
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Phone Call Processing 
Screen (Tab 1) 

 

 

 

 

 

 
Call Completion Screen – Displays Type of Call Completed Done and 
Asks user to confirm they are done. 


